How Quago Removed o

QUAGO
600,000

Cheaters in 6 Months and
Restored a Fair In-Game Economy

At a Glance
-

@ THE CHALLENGE

[J A group of cheaters operating at a large scale for profit flooded the in-game
marketplace with a specific item, effectively disrupting organic transactions.

[J Traditional detection methods failed to identify the abuse due to evolving
cheater tactics.

[J The game’s online community was swamped with complaints.

[l The game's support team was overwhelmed with tickets.

[J The studio risked losing engaged players and long-term revenue.

@ THE SOLUTION
[J Quago analyzed sensor data to detect marketplace manipulation, uncovering
automation patterns that allowed cheaters to flood the in-game marketplace.

[J Ongoing monitoring adapted to hew cheating tactics, preventing them from
regaining control.

@ THE IMPACT

(¥) 600,000 cheaters were detected and () Marketplace integrity was
removed from the game over a 6-month restored, allowing real players
period. to trade safely.

() The game team acted with full confidence, (“) Significant reduction in player
using high-precision enforcement to remove complaints.
only abusers. This disabled the cheaters’ ©)

. i Improved engagement and
ability to disrupt the marketplace.

retention.




About the Studio o

The customer is a AAA mobile game developer with millions of DAUSs.

The game in question is an online strategy title with a highly active
player-driven economy:.

The Challenge:
A Cheater-Driven Economy That Pushed
Players Out

A coordinated group of cheaters operating for profit at a commercial scale took control of
the game’s economy by exploiting the in-game marketplace. As expected from these type
of cheaters, they leveraged custom automation to manipulate supply and demand. By
flooding the in-game marketplace, they managed to gain a hefty profit.

The result? Cheaters swarmed the marketplace, causing authentically engaged players to
be left on the sidelines, essentially being pushed out of fair trades. The game economy was
completely broken, and the game team was flooded with support tickets.

e Player frustration skyrocketed, as organic transactions became impossible.

e The game’'s online community exploded with complaints, putting public pressure on
the game team.
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This thing has to stop! The game team needs to solve this!
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Traditional detection methods failed, as they rely on game event data and the abuse
wasn't linked to obvious events. Cheaters kept evolving their cheating strategies, even
when detected.

The studio lacked the ability to detect and remove cheaters from the game with
confidence.

resulting in even more backlash.

The support team was overwhelmed with tickets, increasing operational costs and
slowing response times.

Engagement was at risk - Without the game team’s intervention, real players were
likely to churn.

Inaccurate identification or cheaters could result in removal of legitimate players,
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Quago’s Solution: o?(q%o
High-Precision Detection and
Large-Scale Enforcement

Understanding Beyond Isolated Actions: Behavioral-Based Cheat Detection

This is how cheating evolves in most games: Typical cheat detection flags specific actions.
But cheaters evolved. As soon as one method was detected, they adjusted. Quago's
approach went deeper, using sensor data analysis (touch interactions, accelerometer data,
and more) to continuously detect automated cheating patterns, even when tactics change.

High-Confidence Enforcement: Ongoing Monitoring:
Removing Making Cheating Unprofitable

600,000 Cheaters Quago continues to adapt, analyzing
Quago built custom detection evolving tactics and ensuring that
models to pinpoint only those every new attempt is detected.

manipulating the economy. With their automated trading no

With no false positives, the studio’s longer effective, the financial incentive
enforcement team had full for cheating disappeared, also making
confidence to take immediate action. further abuse unsustainable.

The Impact:
A Fair Economy and a Stronger

Player Community

Thanks to Quago’s solution, the game’s team and community enjoyed the following benefits:

° 600,000 Cheaters
were identified and permanently removed from the game over a 6-month period.

Number of Cheaters

month 1 month 2 month 3 month 4 month 5 month 6

The graph shows repeated cheating attempts followed by successful detection and removal
of the cheaters from the game.

guago.io



o
QUAGO
Marketplace Integrity Was Restored
Real players could finally trade freely again.

Significant Reduction In Complaints
Community discussions and support ticket volume both dropped significantly,
reflecting restored player trust.

Fast, Independent Enforcement
The game team could take action without delays and with no false positives.

Improvement in Long-Term Player Engagement
With cheaters removed, engaged players stayed.

Prevention of Recurring Disruption

Fighting advanced cheating isn't just about banning players, it's about removing their
ability to disrupt the game in the future. Cheaters repeatedly attempted to return but
were detected and removed before regaining control of the marketplace.

By combining deep behavioral analysis with high-confidence enforcement,
Quago didn't just fix the issue, it made sure the cheaters couldn’t come back.

Learn more about how Quago protects in-game economies
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https://quago.io/quago-contact-us/?utm_source=case%20study&utm_medium=pdf&utm_campaign=Playable%20Economy%20Case%20Study

